OVEN Sﬂ/\ﬂ\)

MEDICAL GROUP

We listened to
your feedback

As a result, we're taking active steps
to better your patient experience

At Ovens Medical Group we carried out a patient survey
(the Practice Accreditation and Improvement Survey) and asked for
your honest opinions on the service we provide.

We listened to your concerns and have taken the following actions in
order to make improvements to patient care where you feel it would
be most useful:

We thank you for your participation in the survey and value your feedback.



